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= (a)  Outline three types of user Hiteffaces used in operating systems. (3 marks)
i [ (b) With the aid of twe examples in each case, cxpl.:un the folowmg tcrms as used during
! I relational database design: | T
L @) enfitp e g
'Y (i) attribute. | (4 marks)
:: | (c) Dorothy created a table in a database and selected the data type& mumber for the field
H named #arks in the design view. Outline !fou_r F :eid Sz ze propemcs she could have
~ selected for this data type. e =77 (4 marks)
T (d) Paul used the Presenter View optioﬂ to pfesgnt his rebc,a.r(,h results using a presentation
LA program. Outling four featurcs that he LOl.l]d have used from this view. (4 marks) 1
Al @ Ll 5 oie T L
— e o : /
/;/ (@  Explain the term search erzgine as used in the Internet, giving two examples. (3 marks)
%/, ) i . . 2 :_—:.yw:‘.",_.__ --___-,.._. ] r/"'_ » 3 0
/,-F—«—-'()b) Describe each of the following types of operating systems: ~ —<=——° | el
o ;g -I.: - Yo, = E X e N
e (i)  single user single tasky~o~' i s -
_ ., (@)  single user multitasking.—~ ~ <7 ek (4 marks)
L4 f:t_‘}_"" A student keyed in data in a worksheet created using a spreadsheet program. Explain
< Zhp, @) twotypes of data types the student couid have LLsed in thﬁ wor ksheet. (4 marks)
1 = ....-- % ~ WL‘IUP el /"l""‘ 1{ A ¥ =5 &
Lo “O4dy  Naks Company intends to conneet its computers to the Internet Explain two internet
—M ey 2 ; 51 00e £
o Y ET 2 requirements they need for this connectivity.— “o - ' (4 marks)
: }/‘ (a) Outline three advantages an organlzatlon would derive trom installing a 11Ltwork
) operating system. .7 " L 2 ', (3 marks)
XX o e ok A )
: (b)  Peter applied each of thc following keyhoard keys combination in a word processing
program: o
et @ GG YT ? o
i Py = PE. B || . ) o - 3 | :_
| () Ctl+ Zee O
1y — i os=T \
| (i)  Alt+F45~
e § ' § \ C Do ee
| ote |G Alt+Tab™
ot ey In " State the output he got when each of them was applied. (4 marks)
' {c) _ Differentiate hem een @ joomote and an endnote as used i ina word processing
L document. v+ 2 ol e & (4 marks) : -
(d) A publication des:gnt.r inserted a picture on a brochure created using a desktop
5 publishing application. Outline four ways he could marupulz;te the picture. (4 marks)
4, (a) Outline the function of each of tﬁe‘ftilloxvilﬁé clements of an e-mail window:
(1) header; ) ot TopiC wReE Y = " T
Yo ) o
," r.. (ll) message‘;-“" Le o Corrin "BL Sl BIQ
(i) signature——"> acvee S0 sew e se wdfe [,y et Bt (3 marks)
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Describe each of the following features as applied in databases:

4 n = a2
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(i) - -

Figure 1 shows data tools used in a spreadsheet program. Use it to answer the question
that follows.

Indexing. (4 marks)

State the function of each of the tools labelled (i), (ii), (iii) and (iv).

E B:{ :?I g Q'@ i 2}
1 Eﬂ.] Ty o
(i) (i) @iv)
Figure 1

(4 marks)

Terty intends to design a brochure for a soap manufacturing company using a desktop

pubhshmw program Fw{plam mo t}pes of margins she is likely to set.

‘1-&‘ ,ﬁi

(4 marks)

f“- 4 .ﬁ- & .'"‘r

Outlme the function of each of the following View 4cg;zz¢tmé>nf commands as used in a

presentation program wndo N

1) New Window:-
(ii) Arrange All;
(iii) Move Splitters.

(3 marks)

Figure 2 shows projects evaluated by a company using a spreadsheet program. The
company determines the status as Accept or Reject respectively for each project, if the
Internal Rate of Return (IRR) is above the percentage in cell B6.

A B _ C:

1 IRR Status

2 Project 1 13% | Accept

3 Project 2 9% | Reject

4 Project 3 7% | Reject

S Project4 13% | Accept

6 10%

Figure 2

Write a formula that may have been used to generate the status in cell C2:C5. (4 marks)

Distinguish between slide tab and outline tab as used in presentation programs.

(4 marks)
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With the aid of a sketch in each case, outline the results of applying the following
transformations to the object labelled I in a desktop publishing program.,

I
(i)  Left Rotation of 90°
(i)  Flip Vertical. (4 marks)

Outline the meaning of each of the following field properties as used in databases:

R Pk ]

(1) field size; - low Hle nuder v jiel
(ii1)  validation rule;
(iii)  validation text. (3 marks)

Ben applied timing transition effects on the slides he created using a presentation
progmm Outlmt. four such effects, he could have applied. {4 marks)

Explam one mrcmnstance that vgould necessi'f?ate an orgamzatlon to use each of the
following data processing techmques % s sk

Ao
G v

) batch processing; —

(ii)  online processing. ="~ . (4 marks)

Figure 3 is a section of a database table. Use it to answer the question that follows.

Student ID Student_Name | Semester Age | W
1001 John i’ 19 _-re e
1002 Kate 2 X&)
| ¥RZ T Morgan 3 24
@

Figure 3

Explain the type of integrity constraints applied in (i) and (ii). (4 marks)
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